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Author Identification 
Nancy Rost Goulden (Ed.D., Northern Arizona University, 
1989) is Assistant Professor of Speech and Coordinator of the 
Basic Public Speaking Course at Kansas State University. 
She has co-authored a public speaking text and co-authored 
the Instructor's Resource Manual for Verderber's Challenge of 
Effective Speaking, (9th Ed.). Her research interests include 
assessment of communication products and performances, 
teacher-student communication about grading, and the his-
tory of school rhetoric. 
Charlene J. Handford (Ph.D., Louisiana State University in 
Baton Rouge, 1979) is Professor of Communication at 
Louisiana State University in Shreveport where she has 
served as coordinator of the basic course and interim chair of 
the Department of Communications. She has published 
articles in Communication Education and the Mississippi 
Journal of History and two chapters in Teaching and Direct-
ing the Basic Communications Course, edited by Lawrence W. 
Hugenberg, Pamela L. Gray, and Douglas M. Trank. 
Mark Hickson, m (Ph.D., Southern lllinois University, 
1971) is Professor in and the Chair of the Department of 
Communication Studies and Co-Director of the National 
Institute for Media Citizenship at the University of Alabama 
at Birmingham. His research interests include nonverbal 
communication, communication theory, and communication 
education. 
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J.S. Hinton (M.F.A, University of Southern Mississippi, 
1975) is a doctoral candidate at the University of Missouri -
Columbia and is currently on faculty in the Department of 
Communication at Mississippi State University. Her research 
interests include interpersonal communication, social support, 
family communication, and rituals and stories. 
Connie M. Honken (M.S., Northwest Missouri State 
University, 1989) is an instructor of Speech Communication 
and Communication Disorders at Northwest Missouri State 
University. She also tutors intercultural students in language 
and dialect improvement. Her research interest include 
special education, communication disorders, and intercultural 
communication. 
Lawrence W. Hugenberg (Ph.D., Ohio State University, 
1981) is Professor of Communication and Director of Basic 
Courses at Youngstown State University. He co-authored two 
texts for basic communication courses, a simulation for the 
business and professional speaking course, and was a co-
editor of a resource for the basic course, Teaching and 
Directing the Basic Communication Course. He is the former 
chair of the Basic Course Commission of the Speech Com-
munication Association and the Basic Course Committee of 
the Central States Communication Association. His research 
interests include basic communication course pedagogy, 
communication competence, communication assessment and 
cultural diversity. 
Christine M. Kelly (Ph.D., Purdue University, 1991) is an 
Assistant Professor of Communication at Otterbein College. 
Her research interests include political communication, 
rhetorical theory, and rhetorical criticism. Her most recent 
research examined the illegal immigrant issue in the 1994 
California Governor's election. She recently finished editing a 
book entitled, Diversity in Public Communication: A Reader. 
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Michael W. Kramer (Ph.D., Texas, 1991) has been the 
director of the basic course at the University of Missouri -
Columbia from 1993-96. In addition to educational issues, his 
teaching and research interests include organizational 
assimilation, group decision-making, and emotions in the 
workplace. 
Aim6e Langlois (Ed.D., Columbia University, 1975) is 
Professor of Child Development at Humboldt State Uni-
versity. She is also a licensed speech-language pathologist 
and, in that capacity, she consults with the Office of Disabled 
Student Services at the university for the benefit of students 
with communication disorders. For many years she taught 
graduate and undergraduate courses on the problem of 
stuttering and she published articles on the topic. More 
recently she has conducted seminars for teachers on the 
problems that students who stutter face in the classroom. 
Robert Littlefield (Ph.D., University of Minnesota, 1983) is 
Professor of Communication at the University of North 
Dakota. He has served as the Director of the Institute for the 
Study of Cultural Diversity. He co-authored a workbook for 
the basic course at North Dakota State University and was 
instrumental in introducing diversity-related speeches and 
activities into the curriculum. His specialty areas include 
communication education, intercultural communication and 
managing a diverse workforce. 
Bayo Oludaja (Ph.D., The University of Kansas, 1992) is 
Assistant Professor of Speech Communication at Northwest 
Missouri State University. He published an essay on 
principles and theories of persuasion and another manuscript 
on experiential approaches to intercultural communication. 
His research interests include language usage and listening in 
intercultural/international communication, nonverbal com-
munication, and religious communication. 
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Kimberly A. Powell (Ph.D., The University of Georgia, 
1992) is Assistant Professor of CommunicationlLinguistics 
and Director of Forensics at Luther College. She authored an 
article on using debate to teach persuasion in the basic course 
in. Other publications include studies of social movements 
and an anthology on Women Public Speakers in the United 
States, 1925-1993. Her research interests include social 
movement and feminist rhetoric. 
Deanna D. Sellnow (Ph.D., University of North Dakota, 
1991) is Assistant Professor of Communication and Director of 
the Public Speaking Fundamental Program at North Dakota 
State University. She is currently serving as the Vice-Chair 
and Program Planner for the Basic Communication Course 
Committee of the Central States Communication Association. 
She is editor of a workbook for the basic course at the 
University of North Dakota entitled, The Practice of Public 
Speaking, (3rd Ed.). She developed and teaches two courses in 
GTA training. Once course focuses on helping GTAs teach 
public speaking and principles and theories of communication. 
The other course, "Introduction to College Teaching in the 
Humanities and Social Sciences," is open to GTAs throughout 
the University. She is also serving on a university committee 
to design a college teaching minor for graduate students. Her 
research interests include pedagogy in the basic communica-
tion course, communication education, gender communication, 
and rhetorical criticism of music as communication. 
Shawn Spano (Ph.D., Indiana University, 1988) is an 
Associate Professor of Communication Studies at San Jose 
State University. His research interests include communica-
tion theory, interpersonal communication, social construc-
tionism, and language pragmatics. He is the author of 
numerous journal articles and convention papers, and has 
recently written in the area of student outcomes assessment. 
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Bryan B. Whaley (Ph.D., Purdue University, 1991) is 
Assistant Professor of Communication at the University of 
San Francisco. In addition to investigating strategies of inter-
action with those with communicative disorders, his research 
includes language and social influence, and communication 
and health. He serves as Chairperson of USF's Disability 
Related Services Committee. 
Glen Williams (Ph.D., Indiana University, 1993) is a visiting 
assistant professor of speech communication at Texas A&M 
University and is director of the basic course. He has 
published work pertaining to pedagogy, TA training and 
development, and directorship of the basic course. Glen also 
has published work that explores rhetoric during the 
American Revolution. 
Jennifer Wood (M.A, University of Pittsburgh) is a doctoral 
candidate in the Department of Communication at the 
University of Pittsburgh. In 1990, she received the Inter-
national Communication Association's award for Excellent 
Teaching by a Graduate Student. Her research interests 
include gender and communication, legal discourse, and 
engaged pedagogy. 
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